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About Us

For over fifteen years  
we’ve supplied superbly 
crafted European sanitary 
ware, sinks and tapware to 
the Australian kitchen  
and bathroom market.

The quality of our European products 
reflects the pride we take in the sourcing 
and selection of our collections.

Turner Hastings has become the leading 
supplier of European ceramics, through 
an uncompromising dedication to the 
very best in design, quality, selection and 
service. Whether you prefer a traditional, 
classic or contemporary design, we have 
your style. 

Every Turner Hastings product - from 
smallest chrome fitting to the most 
elaborate ceramic sink - is designed and 
manufactured to create unique, inviting 
and luxurious living spaces that stand 
the test of time. Our exclusive offerings 
allow you to design a home that is a true 
reflection of appreciation for unparalleled 
quality and artistry.
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European Design

Our collections are for 
those who truly recognise 
European design, quality 
and individuality when  
they see it.

The kind of hand-crafted perfection 
that no mere machine alone can truly 
replicate.

From our hand-crafted butler sinks, made 
the traditional way, to the reassuring 
strength and weight of our ceramic that’s 
manufactured from fine fireclay to last a 
lifetime or longer.

As for the way our kitchens look, well,  
we are delighted to say that they speak 
for themselves.

Novi 84 x 46 Double Ribbed Front



European Made

Only the best, our fine fireclay sinks are manufactured in 
leading fireclay workshops and artisan studios throughout 
Europe. We hand select our collections featuring exquisite 
styles and designs to bring home to you.

30 Year Warranty

For a peace of mind Turner Hastings offer a full 30-year 
warranty on the fine fireclay sinks from date of purchase. Rest 
assured the warranty covers the most common production and 
material defects.

Handcrafted Excellence

Turner Hastings fine fireclay sinks are handcrafted to  
handle the knocks, drops and messes that come with  
day-to-day life. They blend seamlessly with any kitchen  
or laundry style: heritage, contemporary or classic.

The Turner Hastings  
DifferenceA

bo
ut

 U
s

6 
—

 T
U

RN
ER

 H
A

ST
IN

G
S



Fine Fireclay

Turner Hastings sinks manufactured with fine fireclay, a  
100% natural organic and recyclable material used by 
craftsman. Fired with temperatures that reach thousands 
of degrees -2000*until the clay transforms into a durable, 
resistance dense material. 

The special glaze coating that is fused with the fireclay  
body during firing gives fireclay sinks a nonporous, uniform 
surface which will not scratch, rust or stain over time.

Fine Fireclay  
Sinks

Heat proof
Extreme heat from 

pots and pans

Food safe
Safe for food  

and safe for you

Stain Resistant
Food, drink &  
common stain

Impact-Resistant
Durable material, 

resistant to impact

Hygienic
Easy to clean
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Our Sinks

The kitchen is  
the focal point  
of all homes. 

A friendly functional place where 
conversation flows easily, and laughter 
comes quickly. Food, drink and 
entertainment are always made around 
the kitchen.

When you are ready to transform your 
favourite space with stunning European 
design elements, Turner Hastings’ 
collections offer a range of designs to 
suit your taste. Make your kitchen a 
reflection of who you are, and what you 
value. A comfortable place that is not just 
in your home but is truly the heart  
of your home.



Above Counter

Under Counter

Inset

Butler

Our Sinks 

More than any other kitchen fixture, your sink is the 
heart and soul of the kitchen environment. It’s perhaps 
the most used object in your kitchen.
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Butler Collection

Turner Hastings has a full and complete range of butler sinks. 
Ranging from 510mm, perfect for a small butler’s pantry, 
to a large double 850mm wide sink, great for double bowl 
practicality and a brilliant centrepiece of your large kitchen. 

*This sink is double sided, so it can be installed with flat or ribbed side facing out.

*This sink is double sided, so it can be installed with flat or ribbed side facing out.

NOVI 84 X 46
FINE FIRECLAY DOUBLE BUTLER SINK
Product Code: NO85FS | Price: $1749
Material: Fine Fireclay
90 x 50mm Basket Wastes Included 
Mounting Options: Butler (front showing) 
   Counter Top (not glazed on back) 
   Under Counter (framework required)
Capacity Per Bowl: 34L
Made in Europe 

NOVI 76 X 46
FINE FIRECLAY SINGLE BUTLER SINK 
Product Code: NO75FS | Price: $1197 
Material: Fine Fireclay 
90 x 50mm Basket Waste Included 
Mounting Options: Butler (front showing) 
   Counter Top 
   Under Counter (framework required)
Capacity: 64L
Made in Europe 

NOVI 76 X 46 STAINLESS STEEL GRID
Product Code: NO75SSG | Price: $139

NOVI 84 X 46 STAINLESS STEEL GRID
Product Code: NO85SSG | Price: $88 each
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*This sink is double sided, so it can be installed with flat or 
ribbed side facing out.

*Reversible -  
Ribbed or Flat

*Reversible -  
Ribbed or Flat

*This sink is double sided, so it can be installed with flat or 
ribbed side facing out.

NOVI 51 X 46 STAINLESS STEEL GRID
Product Code: NO50SSG | Price: $99

NOVI 60 X 46 STAINLESS STEEL GRID
Product Code: NO60SSG | Price: $99

NOVI 51 X 46
FINE FIRECLAY BUTLER SINK
Product Code: NO50FS | Price: $797 
90 x 50mm Basket Waste Included  
Mounting Options: Butler (front showing) 
   Counter Top (not glazed on back) 
   Under Counter (framework required)
Capacity: 30L
Made in Europe 

NOVI 60 X 46
FINE FIRECLAY BUTLER SINK
Product Code: NO60FS | Price: $879
90 x 50mm Basket Waste Included
Mounting Options: Butler (front showing) 
   Counter Top  
   Under Counter (framework required)
Capacity: 41L
Made in Europe 

Novi 76 x 46 Single Ribbed Front
and Clasico Mixer in Chrome

Sinks



NOVI 84 X 46
FINE FIRECLAY DOUBLE BUTLER SINK
Product Code: NO85FS-MB | Price: $2273
Material: Fine Fireclay
90 x 50mm Basket Wastes Included 
Mounting Options: Butler (front showing) 
   Counter Top 
   Under Counter (framework required)
Capacity Per Bowl: 34L
Made in Europe 

NOVI 76 X 46
 

FINE FIRECLAY SINGLE BUTLER SINK 
Product Code: NO75FS-MB | Price: $1556 
Material: Fine Fireclay 
90 x 50mm Basket Wastes Included 
Mounting Options: Butler (front showing) 
   Counter Top 
   Under Counter (framework required)
Capacity: 64L
Made in Europe 

*This sink is double sided, so it can be installed with flat or ribbed side facing out.

*This sink is double sided, so it can be installed with flat or ribbed side facing out.

NOVI 76 X 46 STAINLESS STEEL GRID
Product Code: NO75SSG | Price: $139

NOVI 84 X 46 STAINLESS STEEL GRID
Product Code: NO85SSG | Price: $88 each
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NOVI 51 X 46  
MATTE BLACK
FINE FIRECLAY BUTLER SINK
Product Code: NO50FS-MB | Price: $1036 
90 x 50mm Basket Waste Included  
Mounting Options: Butler (front showing) 
   Counter Top (not glazed on back) 
   Under Counter (framework required)
Capacity: 30L
Made in Europe 

NOVI 51 X 46 STAINLESS STEEL GRID
Product Code: NO50SSG | Price: $99

NOVI 60 X 46 
MATTE BLACK
FINE FIRECLAY BUTLER SINK
Product Code: NO60FS-MB | Price: $1142
90 x 50mm Basket Waste Included
Mounting Options: Butler (front showing) 
   Counter Top  
   Under Counter (framework required)
Capacity: 41L
Made in Europe 

NOVI 60 X 46 STAINLESS STEEL GRID
Product Code: NO60SSG | Price: $99

Novi 60 x 46 Single Flat Front

*This sink is double 
sided, so it can be 
installed with flat  
or ribbed side 
facing out.

*This sink is double 
sided, so it can be 
installed with flat  
or ribbed side 
facing out.

*Reversible -  
Ribbed or Flat

*Reversible -  
Ribbed or Flat

Sinks



CHESTER 80 X 50
FINE FIRECLAY DOUBLE BOWL BUTLER SINK
Product Code: 7403 | Price: $1095
90 x 50mm Basket Wastes Included
One taphole only
Mounting Options: Butler (front showing) 
   Under Counter (framework required)
   Counter Top
Capacity Per Bowl: 30L 
Made in Europe 

CHESTER LEFT SIDE GRID
Product Code: 4A41311 | Price: $98 each

CHESTER RIGHT SIDE GRID
Product Code: 4A40311 | Price: $98 each

BELFAST 60 X 46
FINE FIRECLAY BUTLER SINK WITH INTERNAL OVERFLOW
Product Code: 7400 | Price: $879 
50 x 50mm Basket Waste Included 
Includes working internal integrated overflow 
Mounting Options: Butler (front showing) 
   Counter Top 
   Under Counter (framework required)
Capacity: 39L
Made in Europe 
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WESTMINSTER 60 X 45
FINE FIRECLAY SINGLE BOWL BUTLER SINK
Product Code: WE60FS | Price: $940 
Waste outlet included: 90 x 50mm Basket Waste
Mounting Options: Butler (front showing) 
   Counter Top (not glazed on back) 
   Under Counter (framework required)
Capacity: 43L
Made in Europe 

Novi 76 x 46 Single Flat Front



CUISINE 68 X 48 
INSET/UNDERMOUNT FINE FIRECLAY SINK
Product Code: CU68FS | Price: $732 
Material: Fine Fireclay 
90 x 50mm Basket Waste Included 
Mounting Options: Inset
   Undermount
Capacity: 60L
Made in Europe 

CUISINE 48 X 68 STAINLESS STEEL GRID
Product Code: CU68SSG | Price: $99

CUISINE 46 X 46
INSET/UNDERMOUNT FINE FIRECLAY SINK
Product Code: CU46FS | Price: $538 
Material: Fine Fireclay 
90 x 50mm Basket Waste Included 
Mounting Options: Inset
   Undermount
Capacity: 28L
Made in Europe 

CUISINE 46 X 46 STAINLESS STEEL GRID
Product Code: CU46SSG | Price: $88

Cuisine  
Inset / Undermount 
Collection

The Cuisine range is perfect for the modern kitchen. 
This intelligent design can be installed either inset or 
undermount. Match any two square-shaped sinks in the 
range and place them side by side for a bowl-and-a-half  
or double-bowl design. 

Made in Europe, the high-quality fireclay and glazing is 
extremely durable. These white-gloss glazed sinks finish  
a kitchen or similar application in a luxurious style. Purchase 
with a perfectly fitting stainless-steel sink grid to protect  
the base.
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CUISINE 68 X 48
MATTE BLACK 
INSET/UNDERMOUNT FINE FIRECLAY SINK
Product Code: CU68FS-MB | Price: $864 
Material: Fine Fireclay 
90 x 50mm Basket Waste Included 
Mounting Options: Inset
   Undermount
Capacity: 60L
Made in Europe 

CUISINE 68 X 48 STAINLESS STEEL GRID
Product Code: CU68SSG | Price: $99

CUISINE 46 X 46
MATTE BLACK 
INSET/UNDERMOUNT FINE FIRECLAY SINK
Product Code: CU46FS-MB | Price: $635 
Material: Fine Fireclay 
90 x 50mm Basket Waste Included 
Mounting Options: Inset
   Undermount
Capacity: 28L
Made in Europe 

CUISINE 46 X 46 STAINLESS STEEL GRID
Product Code: CU46SSG | Price: $88

Cuisine 68 X 48 in Matte Black

Sinks



Cuisine 30 x 46 in White as Undermount

Cuisine 47 Round in White as Inset



CUISINE 30 X 46 
INSET/UNDERMOUNT FINE FIRECLAY SINK 
Product Code: CU30FS | Price: $384  
Material: Fine Fireclay 
90 x 50mm Basket Waste Included 
Mounting Options: Inset
   Undermount
Capacity: 17L
Made in Europe 

CUISINE 47 ROUND 
INSET/UNDERMOUNT FINE FIRECLAY SINK 
Product Code: CUR47FS | Price: $494 
Material: Fine Fireclay 
90 x 50mm Basket Waste Included 
Mounting Options: Inset
   Undermount 
Capacity: 27L
Made in Europe 

CUISINE ROUND 47 STAINLESS STEEL GRID
Product Code: CUR47SSG | Price: $83
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Valet Collection

Made in Europe, the Valet collection is perfect for a classic 
or contemporary styled kitchen. Handcrafted to perfection 
offering a 30 year warranty with basket waste and overflow 
kit included.

VALET 60 X 45
FINE FIRECLAY SINK
Product Code: 735000V | Price: $732
Material: Fine Fireclay
90 x 50mm Basket Waste with Overflow Included
Mounting Options: Inset
   Undermount
Capacity: 40L
Made in Europe 

VALET 38 ROUND
FINE FIRECLAY SINK
Product Code: 738000V | Price: $494
Material: Fine Fireclay
50 x 50mm Basket Waste with Overflow Included
Mounting Options:  Inset
   Undermount
Capacity: 19L
Made in Europe 
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SIN
KS

Valet 38 Round Fine Fireclay Sink

Valet 60 x 45 Fine Fireclay Sink



Niche Collection

The Niche collection showcases unique and durable sinks. 
With a range of suitable uses, this collection has a unique 
sink for every setting. 

GALDOR 60 X 41 
The Galdor is an economically made butler style sink. It has 
tapered out edges adding to its handmade character. Made in 
Europe, the high quality fireclay and glazing is highly durable.

FINE FIRECLAY SINK
Product Code: HG6040 | Price: $545
Material: Fine Fireclay
90 x 50mm Basket Waste Included
Mounting Options:
Butler (front showing) 
Counter Top (not glazed on back) 
Under Counter (framework required)
Capacity: 36L
Made in Europe 

TRIBO 60 X 42 
The Tribo sink offers a luxurious alternative to the laundry sink 
given it’s generous depth, a standout on the Australian market. 

FINE FIRECLAY SINK
Product Code: 109900 | Price: $792
Material: Fine Fireclay
40mm plug and waste included
Glazed on all four sides
No tap hole
Mounting Options:
   Counter Top
   Under Counter
Capacity: 65L
Made in Europe 

Tribo Timber tray not included - enquire for details
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LUSITANO 120 X 50
A luxurious alternative to the stainless steel sink, boasting two 
large bowls and a drainer. Made in Europe, the Lusitano is  
thermal shock resistant, which means it can withstand rapid 
change in temperature making it durable.

RECESSED FINE FIRECLAY KITCHEN SINK
Product Code: 7222 | Price: $1372
Material: Fine Fireclay
Double Bowl with Single Drainer
90x50mm Basket Wastes Included
Tap Hole Options: None or one (left or right hand drainer)
Mounting Options: Inset
Capacity Per Bowl: 24L
Made in Europe 

BARLOW 44 X 52 
With old-fashioned character, the Barlow sink features an 
integrated ribbed scrub-board. Made in Europe, the high 
quality fireclay and glazing is highly durable and resistant to 
stains, scratches and chemical damage. This makes it more 
hygienic than most sinks on the market.

FINE FIRECLAY LAUNDRY SINK WITH INTEGRATED 
RIBBED SCRUB-BOARD
Product Code: 300306 | Price: $415
Material: Fine Fireclay
50 x 50mm Basket Waste with Overflow Included
Includes working internal integrated overflow
Tap Hole Options: None or one (left or right)
Mounting Options: Inset (not glazed at back)
Capacity: 10L
Made in Italy 
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French Provincial Tapware 
Collection

Perfectly designed and manufactured in Italy, you can’t go past Heritage French 
provincial style tapware with white handles to match our complete range of Fine 
Fireclay sinks. Rotate handles forward and down to operate, they do not rotate 
backwards so your splashback will not interfere with the operation.

They feature a rotating spout for ease of use, and proudly carry a 15-year warranty. 
Basket wastes available in the accessories section to match the taps.

CLASICO 
SINGLE SINK MIXER - CHROME
Product Code: 18113 | Price: $472
WELS 4 Star Water Rating (7.5L/min) 
Italian made mixer cartridge operation
Watermark approved to Australian Standards
Made in Italy 

FRANCES 
DOUBLE SINK MIXER - CHROME
Product Code: 18117 | Price: $472
WELS 4 Star Water Rating (7.5L/min) )
Ceramic Disc Quarter Turn Spindles
Watermark approved to Australian Standards
Made in Italy 

CLASICO 
SINGLE SINK MIXER - LACQUERED BRONZE
Product Code: 18113BR | Price: $625
WELS 4 Star Water Rating (7.5L/min)
Italian made mixer cartridge operation
Watermark approved to Australian Standards
Made in Italy 

FRANCES 
DOUBLE SINK MIXER - LACQUERED BRONZE
Product Code: 18117BR | Price: $625 
WELS 4 Star Water Rating (7.5L/min)
Ceramic Disc Quarter Turn Spindles
Watermark approved to Australian Standards
Made in Italy 

*Bronze finished with clear coat lacquer so the tap looks the same today and many years later.
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Bronze Clasico in Lacquered Bronze 
with Galdor Fine Fireclay Sink



Sink Accessories

Our sink accessories range includes a rubber sink mat which 
can be folded to fit any sink to protect your fragile glassware 
and the base of your sink from metal markings. The bronze 
basket waste is electro-plated to match the Frances and 
Clasico sink mixers, a beautiful addition to your kitchen.

RUBBER SINK  
PROTECTOR MAT 

40 X 32
Product Code: RSM4032 | Price: $59
Made from high-grade industrial strength rubber
Easy to clean, Dishwasher safe, Easy storage
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BRONZE BASKET 
WASTE 
50 X 50
Product Code: 50BW-BR | Price: $172

90 X 50
Product Code: 90BW-BR | Price: $176

Material: Stainless Steel top & ABS plastic base
Finish : Bronze with Gloss Lacquer
Includes extended 70mm thread to suit thick ceramic sinks

CHROME BASKET 
WASTE 

50 X 50
Product Code: 50BW | Price: $75 

90X50
Product Code: 90BW | Price: $79

Material: Stainless Steel top & ABS plastic base
Includes extended 70mm thread to suit thick ceramic sinks

MATTE BLACK  
BASKET WASTE 

90 X 50
Product Code: 90BW-MB | Price: $129

Material: Stainless Steel top & ABS plastic base
Finish: Electroplated matte black & nano sprayed to  
prevent scratches.
Includes extended 70mm thread to suit thick ceramic sinks

CHROME BASKET 
WASTE
90 X 50 WITH OVERFLOW KIT 
Product Code: 90BW-O/F | Price: $74
Material: Stainless Steel top & ABS plastic base
Finish: Polished Stainless
Includes extended 70mm thread to suit thick ceramic sinks
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PART NUMBER

Manufacturing
Date

1137

45
7

Material
FINE FIRE CLAY

1137

Single Bowl Apron Front Sink 24"x18"

215

R7

R31

R50

NOVI 84 X 46 FINE FIRECLAY  
DOUBLE BUTLER SINK

Os produtos apresentados seguem especi�cações técnicas internas da SANINDUSA .
As medidas apresentadas estão sujeitas às tolerâncias e variações naturais da cerâmica pelo que serão sempre orientativas.
Reservamos o direito de fazer alterações técnicas que permitam melhorar a funcionalidade dos nossos produtos, sem aviso prévio.

The presented products follow technical speci�cations from SANINDUSA .
The dimensions of the pieces are subject to natural ceramic tolerances and variations and will be always orientative.
We reserve the right to introduce technical improvements in our products without previous advice. 

Les produits présentés suivent les spéci�cations techniques internes de Sanindusa.
Les dimensions de ceux -ci sont données à titre indicatifs.
Nous nous réservons le droit de procéder aux modi�cations techniques qui permettraient 
d'améliorer les fonctionnalités de nos produits, sans préavis. 

cod.: 7403
Farmhouse

ver.: 01
description: double bowl sink
descrição: lava-louças duas cubas

description: évier deux cuves

793 

22
0

ø89 ø89

19
5

19
5

366 366

257

73

15
0

49
1

NOVI 76 X 46 FINE FIRECLAY  
SINGLE BUTLER SINK

NOVI 51 X 46 FINE FIRECLAY 
BUTLER SINK

NOVI 60 X 46 FINE FIRECLAY 
BUTLER SINK

CHESTER 80 X 50 FINE FIRECLAY 
DOUBLE BOWL BUTLER SINK

BELFAST 50 X 50 FINE FIRECLAY 
BUTLER SINK

CUISINE 68 X 48  
INSET/UNDERMOUNT  
FINE FIRECLAY SINK 

245 mm245 mm

617 mm

240 mm

340 mm340 mm

404 mm

480 mm

604 mm

680 mm

90 mm DIA
DRAIN OUTLET

794

CUISINE 46 X 46 INSET/
UNDERMOUNT FINE FIRECLAY SINK 

195 mm

381 mm

229 mm
381 mm

457 mm

229 mm229 mm

457 mm

90 mm DIA
DRAIN OUTLET

203 mm

397 mm

WESTMINSTER 60 X 45 FINE 
FIRECLAY SINGLE BOWL BUTLER 
SINK 

198 mm

450 mm

115 mm

220 mm

595 mm

595 mm

Front View

Top View
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GALDOR 60 X 41 FINE FIRECLAY  
SINK

CUISINE 30 X 46 INSET/
UNDERMOUNT FINE FIRECLAY SINK 

195 mm

90mm DIA.
DRAIN OUTLET

LUSITANO 120 X 50 RECESSED FINE 
FIRECLAY KITCHEN SINK

TRIBO 60 X 42 FINE FIRECLAY 
LAUNDRY SINK

plano de corte
cutting plane 
Plan de découpe 

Os produtos apresentados seguem especi�cações técnicas internas da SANINDUSA .
As dimensões são meramente indicativas.
Reservamos o direito de fazer alterações técnicas que permitam melhorar a funcionalidade dos nossos produtos, sem aviso prévio.

The presented products follow technical speci�cations from SANINDUSA .
The dimensions of the pieces are merely a reference.
We reserve the right to introduce technical improvements in our products without previous advice. 

Les produits présentés suivent les spéci�cations techniques internes de Sanindusa.
Les dimensions de ceux -ci sont données à titre indicatifs.
Nous nous réservons le droit de procéder aux modi�cations techniques qui permettraient d'améliorer les fonctionnalités de nos produits, sans préavis. 

cod.: 7350
Valet

ver.: 00
description: 60x46 single bowl kitchen sink
descrição: lava-louça uma cuba 60x46

description: évier une cuve 60x46

encastrar por cima 
inset cut out
encastrer par dessus

encastrar por baixo
undermount cut out
encastrer par dessous
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VALET 60 X 45
FINE FIRECLAY LAUNDRY SINK
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 non tolerated dimensions acc. to
ISO 2768-1

geometric tolerances acc. to
ISO 2768-2-L

Revisão  /  Alterção:Peça:Código: Tipo

Peso:

Norma:Cor:

Área:Acabamento:

Material:

Substituido por:

Substitui:

Apr:

Des:

Ver:

Proj:

data nome:

Peça:

Produto:Descrição: Série:

Localização:

Desenho 3D:

Observações:

Escala: Folha:

7380 001 P0 00-00

10.8 Kg
EN 659

Vidrado

BrancoFireclay
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Corte A-A

zona para retificar quando
for para encastrar por cima

zona para retificar quando
for para encastrar por baixo

 374 (plano de corte)  425 (plano de corte) 

Encastrar por cimaEncastrar por baixo

Esc. 1:10

VALET 38 ROUND
FINE FIRECLAY LAUNDRY SINK

38
0 

m
m

10
 m

m

445 mm ±3

380

19
5 

m
m

 ±
2

12
 m

m

86°

88°

460

52
0

26
0 21

0

BARLOW 44 X 52 FINE FIRECLAY 
RIBBED LAUNDRY SINK

CLASICO SINGLE SINK MIXER
(CHROME AND BRONZE)

CUISINE 47 ROUND INSET/
UNDERMOUNT FINE FIRECLAY SINK 

220 mm

235 mm

293 mm

470 mm

178 mm

394 mm

90 mm DIA
DRAIN OUTLET

410 mm

228 mm
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WASTE WITH OVERFLOW KIT BASKET WASTE 90 X 50
(CHROME, BRONZE AND BLACK)

Notes

FRANCES DOUBLE SINK MIXER
(CHROME AND BRONZE)
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Warranty Periods
Turner Hastings ensures that all of its products 
are made using the highest quality materials 
and workmanship. Should you find a fault 
with either the materials or the workmanship 
within their warranty period noted below, 
Turner Hastings will, at its discretion, repair or 
supply a replacement for the faulty product or 
component.

French Provincial Tapware Collection 
 - 15 Years

Fine Fireclay Sinks - 30 Years

Care Information

FINE FIRECLAY SINKS

Use a mild household detergent or warm 
soapy water and clean with a soft cloth. 
The surface can be susceptible to damage 
from sharp or metallic objects such as metal 
cutlery. Try to avoid metal objects coming in 
contact with the surface by using protective 
drainers and cutlery holders. Please do not 
over-tighten any fittings as this may cause the 
surface of your ceramic sink to crack.

TAPWARE & ACCESSORIES

Use a mild household detergent or warm 
soapy water and clean with a soft cloth. It is 
important that no abrasive cleaners are used, 
as these will remove the surface gloss of the 
product.

Warranty Details
• 1 year parts and labour. Any claim  
made after this period is for parts only

• 1 year warranty applies to commercial 
installations

• All water pipes must be flushed prior  
to connecting tapware to the supply

• Maximum water pressure cannot exceed 
500Kpa - AS/NZS 3500.1.-2003 (Clause 3.3.4) 
specifies 500kPa maximum water supply 
pressure at any outlet within a building for 
new installations

• 1 year warranty applies to all electroplated 
or sprayed finishes other than chrome on any 
brass or stainless steel tapware, accessories, 
waste outlets and bottle traps. Electroplated 
finishes on wastes are excluded from the 
warranty.

• 1 year warranty applies to washers, “O” 
rings, lip and other seals, shower hoses and  
all pull out sink mixer hoses and handsets.

• Product must be inspected before 
installation! If a product has any unacceptable 
marks or has been damaged, DO NOT install 
it. Should faulty or damaged products be 
installed, Turner Hastings will not accept any 
obligation to provide labour for removal or 
replacement of the product.

• Turner Hastings Product Warranty will 
only apply where the product has been 
installed by a qualified tradesman and in 
full accordance with installation instructions. 
This warranty does not cover damage by 
improper installation, accident, misuse, abuse, 
negligence, excessive wear and tear, improper 
care and maintenance, water and natural 
causes such as sunlight, humidity and other 
environmental conditions.

• Replacement products and parts must be 
delivered to the original store of purchase  
for WHS compliance.

• Our goods come with guarantees that 
cannot be excluded under the Australian 
Consumer Law. You are entitled to a 

replacement or refund for a major failure  
and for compensation for any other 
reasonable foreseeable loss or damage. You 
are also entitled to have the goods repaired  
or replaced if the goods fail to be of 
acceptable quality and the failure does not 
amount to a major failure.

• To make a claim, please complete a Service 
Request Form with the distributor from whom 
you purchased the item.

FINE FIRECLAY SINKS

Fireclay is a natural product and therefore 
subject to variations. This should be seen 
as a quality that adds to its natural beauty. 
Variations +/- 2% to the specifications are 
common and acceptable. Never cut out or 
construct your bench top or kitchen cabinetry 
without having the sink onsite with you for 
measurements. If cabinetry or bench tops  
have been cut without the sink being 
measured, and the sink does not fit, Turner 
Hastings will not cover any costs of replacing 
or modifying any cabinetry or bench tops.

• Most are designed with little gradation and 
standing water is common. Standing water is 
not a reason for return.

• Do not over-tighten the waste as this can 
cause the sink to develop stress fractures  
over time.

• Your new fireclay sink may have a small 
crack or chip in an unglazed position such as 
the underside (in a place not seen after install). 
Small cracks and chips is not a manufacturing 
fault or defect, and in fact is common in 
ceramic, fine fireclay and other natural clay 
fired products. The cracks or chips is what 
is called a “firing crack”, and it happens 
when the clay is baked in the oven during 
manufacturing, and is part of the heating  
and cooling process. The crack or  
chip is simply aesthetic only, and will not  
affect the installation, structure, or usability  
of the sink. The crack or chip will not grow 
over time either. This product still carries the 
full 6 year warranty Turner Hastings provides 
on fireclay sinks.
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Turner Hastings’ research and development 
team sources the finest products from the 
leading fireclay workshops and artisan 
studios throughout Europe. We hand select 
our collections featuring exquisite styles and 
designs to bring home to you.

E u r o p e a n  d e s i g n

K I T C H E N  &  L A U N D R Y CHEMINEE PTY LTD 

EMAIL sales@cheminee.com.au
WEBSITE www.Cheminee.com.au 
PHONE 02 9564 2694
FAX 02 9569 8802
SHOWROOM
118 Stanmore Road, Stanmore (Corner Wemyss St) NSW


